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Successful employment engagement strategy development
and execution,  significant increases in employee satisfaction
ratings. 

Triple digit average employee voluntary  employee engagement
event attendance and decreases in employee attrition. 

Successful development and execution of the Employee
Engagement Strategy led to a notable increase in employee
satisfaction rating, reflecting the strategy's success.

Successful execution of risk assessment workshops, executive
reporting, resulting significant decreases in operational incidents
and regulatory citations. Effective regulatory exam responses,
relationship management, and change management resulting
in on-time response rates. 

Successful execution of labor relations campaigns, unionized
workforce management, and launch of BPOs in an international
locations with proven customer and supplier satisfaction
ratings.
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CONSULTING LLC
“We empower organizations to put the human back in

Human Capital Management”
ABOUT US
With 20+ years of risk management, compliance, change management, and executive advisory experience across
various industry sectors, we are poised to provide thought-leadership to help the government strategically
optimize policies, empower leaders, and successfully navigate and mitigate human capital risk.  
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SANTANDER CONSUMER, USA

Corporate Risk Management, Legal 
References: DJ Johnson, Candice Aaron 

Operational Risk - RCSA Assessments  
Reference: Cekedrick Batton 

FANNIE MAE
National Servicing - Foreclosure,
Prevention, & Outreach
Reference: Elvin Torres, Joseph Weisbord

VERIZON
Network Operations
Reference: Phillip Ibegbu 
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